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How to use Award Programs
iIn Personnel Management (PM)

PM and PM Basic Customers




Make a Difference

. ¥ Improve Community Health and Safety .
f*"'“” | Through the Power of Data \




Award Programs

Award Programs can be used for
e LOSAP (Length of Service Award Program)

« Tax abatement programs
 Best practices - calculate the number of credit hours that you want your personnel to

achieve in each category every year.
* And more!

Enter data as part of your regular process, and Award Programs automatically picks it up.
Users can look at and print their own award program results - no more running reports*

You set up criteria once, and then only add the participants for each time period.

Information that can be included in calculations now (data is only available for modules purchased)
* Fire and EHR Incidents
 Operational Tasks and Community Events from Activities
 Rank, Title, and Class Credits from Personnel Management

*available for PM customers now, coming for PM Basic customers
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Enable Award Programs from Enable Add-ons

PM users must have the Personnel Admin [ .. 8
Secu rity permission. That permission iS & C @ esosuitenet/personnel/settings/personnelModules = v O &
H | Enable Add-ons cancel
part of the Personnel Management Admin i o (=]
— Award Programs Yes .

security role.

Award Programs Yes
Other —

PM Basic users will have access to Enable
Add-ons with no additional security
permissions.

1) Go to PM > Settings > Enable Add-ons.

2) Turn on Award Programs and click Save.

Driver's License

Driver's License
Endorsement its

Drivers License
Restrictions

> Class Lists
> Course Lists
> Medical Lists
> Work Lists
Enable Add-ons

> Print Setup

3) Refresh the browser window to make the
Award Programs section appear.

Imports
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Once Award Programs is Enabled

PM Basic users will need no additional
permissions to access Award Programs.

PM users who have the “Edit Award
Programs” or “View Award Programs”
security permission in one of their security
roles are able to see the new Award
Programs section.

*  The Personnel Management Admin security role
includes these permissions.

* You need to add it to any other security roles where
the agency wants to grant permission to Award
Programs.

*  Users with Edit Award Programs can view and
make changes.

. Users with View Award Programs can only view the
Award Program information.

Asecurity role needs only one or the other
permission.
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Group Actions

Settings

Help
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832 Apps
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Award Programs

LOSAP Blade

Galloway
LOSAP for X
FF1 - DH Test
DH LOSAP

MT losap

Filters Add Award Program Definition 4

12/01/2022

09/01/2022

06/13/2022

04/02/2022

01/01/2022

01/01/2022

01/01/2022

Actions

Actions

Actions

Actions




To Create an Award Program

The Award Programs list is blank when
you start.

1. Click the Add Award Program
Definition button in the top right
corner.

2. Add the Award Program name - this
is the name you will see in the Award
Programs definition list on the first
page and is the only required field.
The rest of the fields here are optional
and can be filled in later in the Award
Program Details section.

3. Click Save when you have added all
the detail you want.

The Description field contains details
about the award program. If populated,
the description also appears on the list.
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Award Programs

Award Program Definition

LOSAP Blade

Galloway

LOSAP for X

FF1 - DH Test

DH LOSAP

MT losap

Program 1_

Time Served Test

Lyme Fire Tax Abatement

EHR Incidents by Range of Percentage of Calls Attended




Award Program Effective Dates

The Effective Date indicates when the
award program was adopted, such as
when the legislation says the program
started.

The End Date indicates that the award
program is no longer in force.

If the award program criteria changed,
add an end date for the current award
program definition and add a new award
program definition.
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Award Programs

Award Program Definition

LOSAP Blade

Galloway

LOSAP for X

FF1- DH Test

DH LOSAP

MT losap

Program 1_

Time Served Test

Lyme Fire Tax Abatement

EHR Incidents by Range of Percentage of Calls Attended

New Award Program Definition
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Award Program Minimum and Maximum

Minimum and Maximum are both optional L
fields. wewmrarogmoemncon et (D
If you enter a value for Minimum, then Award Programs

that is the lowest amount of points or D ——

hours that the person must earn to [ —————

Jillians Program

2 Award Programs

receive the benefit from the program.

. If this is populated, it will be used in the
calculations to determine if the amount of points
or hours earned is enough to get the benefit.

Effective Date
X Galloway .
[[©] Group Actions 01/01/2003

LOSA

End Date

FF1 - DH Test

DH LOSAP

If you enter a value for Maximum, then
that is the highest amount of points or
hours that the person can earn from the
award program.

e If this populated, it will be used in the calculations
to determine the total amount earned.

MT losap

Program 1_

years of |
and full ¢ 0-999

Maximum Points
Time Served Test

Lyme Fire Tax Abatement

|
z
%
E]
\ / .

EHR Incidents by Range of Percentage of Calls Attended
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v - D % e w ®» 0 a

Award Programs list

2 % » 0 a2 ¢

nagement
uite.net/personnel/awardPrograms H
Filters Reset Filters m
1 dd Award Program Definition -+~
12y Award Programs
Status

Award Program Definition Description . .
8 P Active, Archived l

Program 1_
= | 12/01/2022 Actions
FF1 - DH Test
LOSAP for X 09/01/2022 Actions
LOSAP Tuxed "
EE ) | 06/13/2022 Actions
Galloway
b | 04/02/2022 Actions
DH LOSAP
parti tab test - 01/01/2027 Actinn
B Personnel + ¥ - = 28
EHR Incidents by Range of Percentage of Calls Attended
uitenet/personnel/awardPrograms 2 4% S0 2

MT losap

Once saved, the award program appears in the
Award Program definition list. From here you can

Awa rd Progra m s Filters Add Award Program Definition 4+

Program 1_

manage the award program in the following ways. ety -
Time Served = LOSAP Blade - 12/01/2022 Actions

* Edit the program to add criteria and personnel s : sz s
as participants by clicking on the row. = ue -~ : mon

« Copy the award program definition to use as a = : .

basis for other award programs.

 Archive an award program that has historical ,
information but is no longer used. -

Copy

Archive

Program 1_

at variety of departments
length

01/01/2017 Actions

« Change the list filter as needed by clicking on
the Filters button. By default, the list filters for
active award programs. You can also filter for
archived programs, or for both.

Lyme Fire Tax Abatement -- 01/01/2015 Actions

This award program has criteria for the
reas

three main ai 01/01/2003 Actions

Basic LOSAP
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ment x o+ M - = *
H @ esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025che = ¥ » 0O 2
Award Program Details
« . Basic LOSAP
The “Award program details” section contains
information that could be added when creating
the award program and the archive status setting. Award program details [ |
Comments’ Attachments’ and Links This award program has criteria for the three main areas
 These sections let you add additional
documentation for the award program. ;
e The Comments section is a free-text notes
field- Active
 The Attachments section lets you attach files
such as a PDF of the requirements of the Comments [ e |
program.
* The Links section lets you include URLs for
websites, such as a link to the legislation Attachmente
which established the award program. =]
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ﬂ Personnel Management X +

crite ria <« Cc 8 esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025cbe/criteria = % ®» 0O &
New Criteria Cancel m

L L « B oasiciosas

Criteria are the core of the award program. Criteria are the General

things that need to be satisfied to earn the benefit of the Awerd Program Detals  Criteria  Particpants

award program.

Description ! Required

This is where you set up what it is that you want to calculate. Criteria

Type ! Required

Description Type

All criteria types include the following parts:

No criteria

. Description - Appears in the list of Criteria, in the
Calculation Detail, and the print. This corresponds to a
category in the award program, such as Meetings,
Training, Incident Responses, EMS Responses, Fire B oo x|+ L
Responses, Drills, Position, etc. € 5 @ & esmmitenstpersome/ouardProramseition/00s53252-165-4at1 8529 2Gb0TO25cbe/ertrs ek *»0@ :

Comments

Comments

Type Cancel

e information from for the calculation.
Rank, Title, Class Credit are from PM, and are only going to work for PM
customers.

‘O\ lsearch

. 'tl'ﬁpe - Determines where the award program is getting

Rank

Title

. Operational Task and Community Event are from Activities.

Class Credit

. Incident is from EHR and/or Fire Incidents, depending on if you choose
Fire Incident Types, EHR Run Types, or both. Only the options for the
modules enabled for the agency appear. If you don’t have EHR, then
the EHR Run Types does not appear. If you don’t have either Fire
Incidents or EHR, then the Incident option does not appear.

Incident

Operational Task

Community Event

*  Comments - A place to make brief notes about why you
set up the criteria a certain way. Any lengthy
explanations or documentation of the award program
requirements in general should be added as comments,
attachments, or links to the Award Program Details
section.
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Types of Criteria

What fields appear depend on the type of criteria you select. All
types allow multi-select of record types, such as the Task Type in the
example to the right.

. Rank - Assign a number of points to each rank in the PM >
Settings > Work Lists > Rank. If a person holds that rank during
the time frame of the participation period, then the award
program uses those points in the calculation.

* Title - Assi&ln a number of points to each title in the PM >
Settings > Work Lists > Title. If a person holds that title during
the time frame of the participation period, then the award
program uses those points in the calculation.

. Class Credit - The Training Credit list is the same Credit list that
you set up for Classes or Training in PM > Class Lists > Credits.

You can select a single credit or multiple credits that can count toward the
calculation.

You can select Points or Hours for the calculation.

. Operational Tasks - The Operational Task list is the same one
you set up for Task Types in Activities > Settings.

«  Community Events - The Community Events list is the same one
you set up for Event Types in Activities > Settings.

. Incidents - Incidents do not have points or hours directly entered
in the Fire Incidents application. All points and hours are derived
through calculations and how the criteria is set.
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# esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025cbe/criteria =4

(@) Award' Program Definition
e Basic LOSAP

Award Program Details Criteria Participants

Criteria
Description Type

No criteria

@ 2014 - 2022 ESO Solutions, Inc. All rights reserved - Unauth

New Criteria Cancel

General

Description /! Required

Type

Operational Task

Task Type 1 Required

' — m}

*

* » 0O 2 ¢

Count Points or Hours | Required

Paints Hours

Comments

Comments




& esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025¢cbe/criteria 2 Y ®» 0O &

New Criteria Cance m

General

Incident Calculations

There are several types of incident
calculations. Depending on how the
locality making the rules wrote the award
program requirements, one type will be
more appropriate than others.

@ Award Program Definition
€ Basic LOSAP

Award Program Details Criteria Participants

Criteria

g
A
|
-
3
®
3
a
2
@
2
11T

If you are a Fire customer, you may want
to use only Fire Incident Types to
differentiate between your Fire and EMS
runs, if they need to be calculated
separately.

* |f you choose EHR Run Types, then
double-counting may occur.

* In this scenario, you can add the 300
series Fire Incident Types for a Medical
Incidents criteria, and all other Fire
Incident Types for a Fire Incidents
criteria.
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Criteria Minimum and Maximum

Most criteria let you set a minimum
number of hours or points required for
that criteria.

If you want to see when a criteria is
satisfied (green checkmark), you must set
a minimum.

Most criteria let you set a maximum

number of hours or points allowed for that
criteria.

If you set a maximum and it is reached,
the award program stops counting
additional hours or points.

Proprietary and Confidential

Do Not Copy or Distribute

& esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025cbe/criteria

New Criteria
@) Award‘ Program Definition
« Basic LOSAP

General

Award Program Details Criteria Participants
D | Description 1 Required

Criteria

Type

Type Class Credit

No criteria

Training Credit /! Requir

ed

W - O x

2 % # 0O & @

Comments




Incident Calculations - Points per Incident

8 esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025cbe/criteria = W 0O 2
For each incident the person attended, the : .. |
award program counts the number of « BYeasiciose = -
points entered in the criteria in the total. o o s | s s
Criteria e R Types =

This is good if your agency has a straight-
forward point-per-incident calculation, or
ohe where participants get a certain
number of points for certain types of

- Incident Calculation Type
No criteria

Points per Incident

incidents, and a different number of
points for other types of incidents.
* |n this case, there would be one criteria
for the incident types that are 2-points-
per-incident, and another one for the
incident types that are 1-point-per- ( );
incident.
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Incident Calculations - Points per Hour

For each hour or fraction of an hour the T p— |

person attends an incident, the award Frm————

program multiplies the number of points - 1 _

entered in the criteria by the hours and Criteria

counts theminthetotal @~ = = HEH - -

This is good for programs where there is a e

rule about a certain number of points

granted per hour on an incident. You can o

also use it if you have a straight-forward

payment system to calculate payment

amounts. e >
Comments
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BB Personnel Management x +
Incldent Calculatlons e Percentage Range c @ esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025cbe/criteria 2 % » 0O &
You can set up ranges of percent of incidents attended, with a o JAY hiresmostin e — m
number of points associated to that range. Sasic LOSAR =] F

The award program calculates the percentage attended and then
counts the number of points associated with that range in the
total for the award program.

Percentage Range

Criteria

Description Type

The award program uses the total number of incidents for the
%enominator, based on the selected Incident Types or EHR Run
ypes.

Minimum Points

No criteria

The numerator is the number of incidents for that person, for the
selected Incident Types or EHR Run Types.

Maximum Points

You use this calculation to set up a program where there are
different points assigned based on a range of percentages. It can
also be used for a program where a certain number of points are
assigned if the participant is over a specific percentage.

Call Percentage Range

v — O X
z Persannel | Management X + 10% - 20%, 10 points

Edit - Delete
esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11- -afol 025cbe/criteria 1= - H
&« C -l i { | iP fefi /00a53292-1cb5-4a11-8b29-af6b01025ch 2 % #» 0O a H

5% - 10%, 5 points

Minimum % ! Required /

Maximum % ! Required

Points | Required
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Incident Calculations - Percentage Points

You can set a specific number of points for a DN oreseresmmmeromeemmyeymee— BED +0®:
percentage. - o (D

e B eacione —— ‘
You use this if the program requirement grants a [— |
certain number of points based on the percentage of - 1
incidents that the participant attended. criteria
If you assign one point for a percentage, then this 1
calculation can be used as a flat percentage
calculation. i

Comments
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Incident Calculations - Hours on Incident

The number of hours, or fraction of an hour, that the pe——— V-3 x
person attends an incident is counted toward the
total.

@ esosuite.net/personnel/awardPrograms/definition/00a53292-1cbS5-4a11-8b29-af6b01025cbe/criteria = % 0O &2 :

New Criteria Cancel “

@ Award.F’mgram Definition
E Basic LOSAP

Use this for award programs where the calculations . . Atleast on ncdent or run ype s e

Fire Incident Types

are all based on hours, not points.

Description Type =
No criteria EHR Run Types
Incident Calculation Type
Hours on Incident =
Minimum Hours
Maximum Hours
® served utl
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Adding Participants 8 s % [k R

(&) 8 esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-afeb01025che/participants =2 % » 0O &

Add Participants Cancel ﬂ

You can add participants singly or in
groups from the Add Participant button on

©, Award Pragram Definition
& Basic LOSAP

Participation Period

the Pa rticipa nts tab. Award Program Details Criteria Participants ot s
You set the participation period when you Participants :
add the person, but you can update it _
using the Edit functionality in the History - emm—
window. yossweeee— I

< C @ esosuite.net/personnel/awardPrograms/definition/00a53292-1cbS-4a11-8b29-af6b01025cbe/participants = Y # 0O & @ Pa rticipants

Select All Results (5)

Clear All Participants

Reset Filters

Participants Selected: 0
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Participants List S e

esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025cbe/participants 2 *» 0O a :
This is an unduplicated list of every
participant you have ever assigned to the
award program.

Participants

Participants print

The most recent award program
information for that participant appears,
including the current total for the criteria
set.

Anderson, Bob 9999836011 0 01/01/2022  12/31/2022 Actions

BOB, BILLY B 9876543 0 01/01/2022  12/31/2022 Actions

The Print button lets you choose a time
frame of participation periods and print
the list of all personnel who are
participants within that timeframe, with
their award program level totals. (An
option will be available in 2023 to also get
the criteria totals for each person).

The Start Date and End Date define the
participation period start and end dates.

Firefighter, Bob B BBFO1 0 01/01/2022 12/31/2022 Actions

LOOK, BOBBY -- 0 01/01/2022 12/31/2022 Actions

TRENT-HAM, BOB -- 0 01/01/2022  12/31/2022 Actions
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Participants List

The. fOIIOWing th ree Options appear in the @ esosuite.net/personnel/awardPrograms/definition/00a53292-1ch5-4a11-8b29-af6b01025cbe/participants e Y # O &
Actions menu.
« BN Basic Losap
e Detail - This is the Calculation Detail
which displays the running totals and all oarticioant o —
the substantiating data. S ]
Name Employee Number Current Total Start Date Detail
Anderson, Bob 9999836011 1] 01/01/202 History p Actions
o History - Thislwindolw.displays a” the BOB, BILLY B 9876543 0 01/01/202 Delete Actions
tlmes tha.t thls partlclpant has been Finefighter,EobB BBFO1 o 01/01/2022 12/31/2022 Actions
enrolled in the award program and lets . ; oz sz | Adin
you naVIgate to. any o:f t.hem. You ?an TRENT-HAM, BOB -- 1] 01/01/2022 12/31/2022 Actions
delete a specific participation period
from this window.
* Delete - This removes the person from
the award program entirely, for all

participation periods.
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Calculation Detail —po—— —

c & esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025cbe/participants = » 0O 2 :
You can access this window from: - wrd program coleuaionoewis ([
« Basic LOSAP
* The Awa rd Program SeCtion > Award Program Details Criteria Participants Award PrOgram prin
Participants list > Action menu > -
Details option. Participants
e The Action menu > History option > S petails
Pa rtiCi pa ntS I ist > H isto ry Wi n d OW > Andersen, Bob SRS i B | »  Meetings - Max 25 - Minimum 10 - Total 0 points
Deta i IS optio n . 808, BILLE 9876543 5 ) | > Incident Response - Total 8 points
¢ The Pe rson reco rd > Awa rd Progra mS LOOK, BOBBY . 1 1 > Positions - Max 25 - Total 0 points
list > clicking the row. ) .

© 2014 - 2022 ESO Solutions, Inc. All rights reserved - Unaut]
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Calculation Detail

The Calculation Detail shows information
about the award program at the top, then
has a list of all of the criteria for the
program. It includes the totals, as well as a
minimum and/or maximum if they were
entered, for each criteria.

You can expand each criteria to display all of
the supporting information the award
program uses for the calculation, so that the
person can see exactly what is counted in
the calculation.

The criteria is collapsed by default on
entering the window, so that if there is a lot
of data, all of the criteria are still available.

Proprietary and Confidential
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@ esosuite.net/personnel/awardPrograms/definition/00a53292-1cb5-4a11-8b29-af6b01025¢cbe/participants 2 w R 0O & ¢

@) Award. Program Definition
E Basic LOSAP

Award Program Details

Participants
Name

Anderson, Bob

BOB, BILLY B
Firefighter, Bob B
LOOK, BOBBY

TRENT-HAM, BOB

Criteria

Participants

Employee Number

9999836011

9876543

BBFO1

Award Program Calculation Details m

Award Program Print

Basic LOSAP

Details
> Meetings - Max 25 - Minimum 10 - Total 0 points

~ Incident Response - Total 8 points

100-0 - Brush fire - 2 points
Incident Number: 220331-035314-ESO
Incident Date: 03/31/2022
Alarm Time: 11:00:00

321 - EMS call, excluding vehicle accident with injury -
2 points

Incident Number: CADLongTexts2

Incident Date: 09/28/2022

Alarm Time: 12:53:01

311 - Medical assist, assist EMS crew - 2 points
Incident Number: 221129-071402-ESO
Incident Date: 11/29/2022
Alarm Time: 08:12:00

151 - Outside rubbish, trash or waste fire - 2 points
Incident Number: 221129-075141-ESO
Incident Date: 11/29/2022
Alarm Time: 09:00:30

~ Training - Max 25 - Total 3 points

pmuser_test - 3 points
Class Name: acls3
Class Description: 5070
Session Name: Twist and move
Session Description: Blem
Session Date and Time: 03/01/2022 12:00




Calculation Detail Print ppeaincal
& @ esosuite.net/personnel/api/awardPrograms/00a53292-1cb5-4a11-8b29-af6b01025cbe/print/calculationDetails/6998d...

=  6998d4e0-bad3-428c-86c4-af6b01157794

You can print or save this report from the
Calculation Detail window.

It prints all of the same information
available on the Calculation Detail
window.

You can create and configure the header
in the Print Setup section of PM >
Settings.

Black Panther

line 2

BASIC LOSAP FOR ANDERSON, BOB

Program Details

fhls éward program has criteria for the three main areas

010012022 1213112022 50

Criteria Breakdown

Criterls

Meetings

Incident Response

Training

Positions

1

Type

Operational Task Points

No entries

Incident Points

100-0 - Brush fire - 2

Incident Number: 220331-035314-ESO
Incident Date: 03/31/2022

Alarm Time: 11:00:00

321 - EMS call, excluding vehicle accident with injury - 2
Incident Number: CADLongTexts2

Incident Date: 09/28/2022

Alarm Time: 12:53:01

311 - Medical assist, assist EMS crew - 2
Incident Number: 221129-071402-ESO
Incident Date: 11/29/2022

Alarm Time: 08:12:00

151 - Outside rubbish, trash or waste fire - 2
Incident Number: 221129-075141-ESO
Incident Date: 11/29/2022

Alarm Time: 09:00:30

Class Credit Points

pmuser_test - 3

Class Name: acls3

Class Description: 5070

Session Name: Twist and move

Session Description: Blem

Session Date and Time: 03/01/2022 12:00

Rank

No entries

Vv

a &
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Agency Print

You can print or save this report from the
Participant tab.

You must select the timeframe for the
participation period.

It prints the list of all personnel who are
participants within that timeframe, with
their award program level totals.

An option will be available in 2023 to also
display the criteria totals for each person.

You can create and configure the header
in the Print Setup section of PM >
Settings.

@ award

awardProgramResults

Award Program Definition
< Basic LOSAP

Award Program Details

x  +

ProgramResults

c @ esosuite.net/personnel/api/awardPrograms/00a53292-1cb5-4a11-8b29-af6b01025¢che/print/awardProgramResults?st... &,
P! P 9 P! g

ESO

eso.com
AAAAAAAAAA

Program Details
This award program has criteria for the three main areas

01012022 120312022 50

Participant Record:
Participant Nam Total Start Date
Anderson, Bob 9899836011 " 01/01/2022 12/131/2022
BOB, BILLY GBTE543 [i] 01/01/2022 12/31/2022
Firefighter, Bob BBFO1 o 01/01/2022 12/31/2022
LOOK, BOBBY 1 01/01/2022 12/31/2022
TRENT-HAM, BOB 0 01/01/2022 12/31/2022
v - X
roMgms/definition/00a53292-1cb5-4a11-8b29-af6b01025¢che/participants = v ® 0O & ¢

Print Award Program Res:

01/01/2022

EEEEEEE

Participants [12/31 ] =)
Name Employee Number
Anderson, Bob 9999836011 1 \ /
1l B 9876543 0

fighter, Bob. BFO1 0
DDDDDDD BY 1
TRENT-HAM, BOB. [}

20142022 E50 Sole  rghts reserved -ng
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Viewing Award Programs from within the Person record

B Personnel Management X  + M - o 3
The person Can See their Own information for & & esosuite.net/personnel/person/375fbe51-1249-ea11-8114-000d3a0064aa/awardProgram = 1w » 0O a2
the award programs in which they have
part|C|pated. « Q BOBBY LOOK Q Search Personnel Actions

Award Program

The Award Programs tab displays a list of all
of the participation periods, for all award
programs for that person, along with the
current total and the program’s minimum
and maximum, if there is one.

Award Program

Selecting the row opens the Calculation o e o

Deta| I . LOSAP Blade 01/01/2022  12/31/2022 4

This is currently available to all users of an . e 1

agency that has purchased PM from the oo - 1 .
“View my Personnel Profile” Iink On the ESO Community Event 01/01/2020  12/31/2030 0

DaS h bOﬂ rd . Operational Task 01/01/2020  12/31/2030  8.25 50 100
We Wi" be adding a Way for users in PM Operational Task 01/01/2018  12/31/2018 0 50 100
Basic agenCieS to access Only their award EHR Incidents by Range of Percentage of Calls ...  01/01/2000  12/31/2050 1 1 999

program tab in 2023.
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FAQ

Q Do | have to have my Award Program set up on January 1 to get the calculations for the year? A No, as long as you have
the underlying data captured in ESO, you can set up the calculations any time.

Q | had Fire Incident data imported from another system. Can | use that for calculations? A No, imported Fire Incident
data is only imported into the ESO reporting systems. The calculations in Award Programs rely on data in the live ESO
system.

Q | want to give one person extra credit toward the award program for something that they have done. How do | do that?

A Right now, you could add an Operational Task in Activities for that person, with the appropriate number of hours or
points. In 2023, we will be adding an Awards and Recognition section in PM that will also allow you to add points or hours.
It will be added as a criteria type.

Q How do | separate my fire incidents by station or unit? Ain early 2023, we will add a selection by Unit that you can use
instead of Fire Incident Types for Fire Incident calculations. Separate stations should have their own award program set up,
so that you can select the appropriate units for that station. Once you set up one station, you can copy the award program
and modify it for the other stations.
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This presentation of ESO (the “Company”) is being furnished on a confidential basis in
order to provide you with an overview of the company. This presentation may not be
used for any other purpose.

This presentation has been furnished only for your reference. By accepting delivery of
this presentation, you agree not to make a photocopy or other copy, or to divulge the
contents hereof to any person.
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